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0825937 727
Sapa / TP.HCM (Remote-ready)
San sang nhan viéc ngay

Operations specialist v&i 3+ ndm van hanh CSKH da kénh cho 3 brands e-commerce thudc hé sinh thai Do Mixi (Mixer - Mixishop -
Mixifood). Tu hoc 14p trinh va build internal app phuc vu hé théng xUr Iy 100K+ dan hang, chay production phuc vu team 10 ngudi hang
ngay. Tich hgp OpenAl / Gemini API vao workflow thuc té. Background da dang: hospitality khach quéc té, freelance tour guide, event

coordination.
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2022 — Nay - 3+ nam

Mixer - Mixishop - Mixifood — Hé sinh thai Do Mixi (Remote - Flexible hours)
o Hé thdng tu build xif Iy 100.000+ don hang qua 4 kénh (Facebook, Zalo, Email, Hotline) cho 3 brands e-commerce — team CSKH 10 ngusi,

peak volume 2.000-3.000 dan/thang/brand

o Tu build internal app trén Google Apps Script / JavaScript: auto-parse théng tin khach, tinh tién, CRUD dan, sinh QR thanh toan — giam

70% thgi gian xu ly, ty |& sai sét tif ~15% xuéng ~2%

o Tich hdp OpenAl / Gemini API vao workflow CSKH hang ngay — tu ddng phan loai cau héi, sinh ndi dung reply, soan template phan hoi
o Thiét ké banner, bang size, anh san pham cho team Marketing bang Al tools — &p dung truc tiép l1én Shopee / TikTok Shop
e Chu déng phat trién tinh ndng méi — training & onboard toan team st dung - Xay workflow quan ly ton kho + théng ké& ban hang

Nhan vién CSKH — Khach doan nha hang
Indigo Restaurant La Cham — Sapa

07/2025 — Nay

e Phuc vu 5-20 doan/ngay (quy md 4-50 khach/doan) — xU ly booking da kénh (Zalo, dién thoai, Facebook) vdi tour operators
o Van hanh on-site service trong peak season du lich, phéi hgp bép + phuc vu cho doan 16n t6i 50 khach

Freelance: Tour Guide - Event Coordinator - Designer
Ha Néi (song song dai hoc)

2018 — 2022

o Hudng dan vién cho ~20 doan hoc sinh THCS/THPT — doan I8n nhat 100+ hoc sinh, tu handle logistics ti A-Z
e Hau can + support 34+ events da format (workshop, school trip, public event) - Design banner/poster cho doanh nghiép nho

Bartender — Supervisor (dugc promote)
Backpacker Hotel — Sapa

2016 — 2017

e Van hanh front-of-house cho khach quéc té (Au, My, Uc) — dudc promote tif bartender I&n supervisor sau 6 thang

Automation Google Apps Script - JavaScript — 3 nam production
Operations CSKH da kénh - Order processing - Quan ly tén kho
Design Photoshop - Canva - Al Design Tools

Cu nhan Viét Nam Hoc
Pai hoc Thang Long, Ha No6i
Vitia hoc vira lam — song song freelance & hospitality xuyén suét chuong
trinh

2017 — 2024

Tiéng Viét: Ban ngit
Tiéng Anh: Conversational — giao tiép khach quéc té (Au, My, Uc) +
doc tai liéu tech thdng thao

Al Integration OpenAl API - Gemini APl - Prompt Engineering
Web Dev HTML - CSS - JS - React - TypeScript
Productivity = Google Workspace - Notion - Airtable - Git

Toan bd ky nang tech (Apps Script, JS, Al API, Web Dev) tu hoc qua
giai quyét van dé thuc té — 3+ nam. Internal app production chay
hang ngay 14 minh ching thuc chién. Chi tiét: Portfolio.

Kham pha Al tools mdi - Trekking & leo nui - Boc vé product/ops - Build
side projects - Pha ché d6 uéng

Ngudi tham chiéu: s&n sang cung cép khi nha tuyén dung yéu cau.
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